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HC1 Claim for help with health costs

FP57

NHS Help with Health Costs

Have you got a long-term medical condition?

Remember to inform 
us (as well as your GP 

practice) if your name or 
address changes.

We'll send you a reminder 
when your certificate is 

due to expire. You'll need 
to speak to your doctor 

again to reapply. 

If you need 
prescriptions while 

you're waiting for it, 
pay for them and ask 

for an NHS receipt 
(FP57).  You can claim 
a refund when your 
certificate arrives.

If you qualify, your 
doctor will give you 
an application form 

for a medical 
exemption certificate 

(FP92A). 

When we receive 
your application, we'll 
send you a certificate 
to cover the cost of 

all of your 
prescriptions. 

NHS Medical Exemption 
Certificate

Certificate No:     100

Name:      John Smith

01/09/2015 31/08/2020
Valid
from:

Expires 
end:

Speak to your 
doctor to find out 

if you could be 
entitled to free 

NHS prescriptions.

If you have a low income, you may be 
entitled to help with your health costs 
through the NHS Low Income Scheme. 
Order an application form at 
www.nhsbsa.nhs.uk/healthcosts

If you're not entitled 
to a medical exemption 

certificate, you need to pay 
for your prescriptions. 

Otherwise, you could be 
facing a penalty charge 

of up to £100.

You could save money by 
buying a prescription 
prepayment certificate. Visit 
www.nhsbsa.nhs.uk/ppc 
to find out more.


